Jenway Fixed Price Repair - Terms & Conditions of Sale (additional to Bibby's standard T&C’s)

e Fixed price repairs only charged if the unit is under 10 years old and out of warranty

e Units older than 10 years are not repaired

e Any damage caused to optical components by tampering (scratches / finger prints) will incur extra charges

e Any transit damage for shipping a product in non-Bibby packaging will incur an extra charge

e Warranty will be given on repaired parts for one year

e If on inspection it is not possible for Bibby to repair the unit, it will be returned FOC and all money paid for the repair will be returned
e Fixed price repairs must be paid for or an order number provided before commencement of repair

e |f a unit is received and is not paid for within 3 months of receipt the goods will be disposed of

e A calibration certificate must be requested and paid for if required, as calibration certificates are not supplied as standard

o All freight charges are payable by the customer, a double freight charge will be applied for units where we supply the product packaging
¢ Fixed price repairs cover the main instrument and lamp, not any of the listed accessories - see below.

e Equipment must have been used under normal laboratory conditions, as per the Jenway warranty policy
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List of accessories exempt from fixed price repairs

Fluorimeters Spectrophotometers

628 200 Heated cell system comprising heated cell holder and controller 632 001 Sipper pump (European version)

632 001  Sipper pump (European version) 632 031  Sipper pump (US version)

632 031  Sipper pump (US version) 633 001 Heated cuvette system (cuvette holder and external control unit).
735201  Sipper pump

Flame Photometers 735301  Peltier
735401 Automatic 8 position cuvette holder

037 001  Dilutor for use with Models PFP7 and PFP7/C (230V) 735701 Combined sipper Peltier

037 002 Dilutor for use with Models PFP7 and PFP7/C (110V) 660 101  Printer for 73 and 67 series

037 501  Analogue-RS232 Datalogger: 8 channel, including dedicated processing software 660 201  Sample chamber with sipper module fitted

500 019  Nebuliser 660301  Sample chamber with peltier module fitted

500 046  Mixing chamber assembly 660 401 Sample chamber with automatic eight-cell changer Module fitted

500 067 Ignition probe 660 501 Sample chamber with water heated automatic six-cell changer module fitted

500 070 Ignition electrodes (pack of 3) 660 701  Sample chamber with sipper/peltier module fitted

500 176  Water separator (small) 680 131  Water thermostated cuvette holder

500 177  Water separator (large) 685401 Automatic 8 cell changer

535001 Model 8515 Air Compressor (230V) (50/60Hz) 685301 Peltier accessory

535002 Model 8516 Air Compressor (110V) (60Hz) 543 001 40 column serial printer (UK power supply)

543201 40 column serial printer (EU power supply)
543 501 40 column serial printer (US power supply)
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